/-

Web Infrastructure for Treatment Services

SMART

Adding Alerts

@& Where: Agency > Alert Configuration

Alert Configurat Search

Alert Category - Alert Type

]'] Start: To create an alerts click on the link located
in the left navigation menu. Then click on
[Alerts Configuration]

Assigned to Staff Type - Alert Name|

Alert Configuration
Alert Hame e Assigned to Staff Type Facility Excluded

1. From the “Alert Configuration Search” screen
click on the Add New Alerts link.

2. You should now see the “Agency Alert
Configuration Profile” screen appear. Continue
by entering the data in the required fields
including:

a. Configuration Type will be set to Agency
and your context agency will be selected
for Agency.

b. Select an Alert Type from the Drop-
Down. WITS will fill in the Alert

Agency Alert Configuration Profile

Agency Type

Configuration Type Ageng

Alert Type

Alert Category

lert Description -

What message should -
appear to users?

. . . . When is the next activity due (days after the trigger point)? l:l
Category’ Trlgger POInt and Descrlptlon' How many days prior to the due date should this alert show up? l:l
c. Note the message that should appear to VWhich staff should receive the message? -
users. What do you want users to do Should message turn red when overdue? Yes v
when they see this alert? Alert should stop being displayed this many days after itis generated: ]
Effective Date l:l Expiration Date l:l

d. When is the next activity due (days
after the trigger point)? If the Alert
Type is an initial Treatment Plan, the
trigger point is an admission date. How
many days after the admission date
should the initial treatment plan be
created?

Continued on the next page...
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e. How many days prior to the due date
should the alert show up? If the Initial
Treatment Plan is due 30 days after
admission, when do you want people
notified? 10 days prior?

f. Which staff should receive the
message? You must choose from a pre-
defined list of staff options in the
dropdown. NOTE: Initially, alerts do not
go to a “specific” staff member that you
can select directly. If you want all alerts
to go to a specific staff member, choose
“Agency Administrator”. Agency
Administrators have the ability to
reassign alerts to specific staff in their
agency.

g. Should message turn red when
overdue? Overdue means that the due
date (set in the first question) has
passed.

h. Facility: When setting up Alerts for a
specific agency, you may have the ability
to exclude facilities. You can either
determine that certain facilities should
not get the alert, or they may need a
different configuration.

i. Alert should stop being displayed this
many days after it is generated: In some
cases, an alert may no longer be
relevant in 10, 30 or 60 days.

Continued on the next page...

Agency Alert Configuration Profile

Configuration Type Agency - Agency Type

Alert Namel Alert Type Client Intake Creation -

Trigger Point Client Intake Create Date Alert Category Client

Alert Description Informational, for the creation of a client intake. Use the configuration setup -
to define the desired staff action. Example: "A Client appointment should be
scheduled within 5 days of intake. Please schedule an appointment if you -

What message should -
appear to users?

When is the next activity due (days after the trigger point)?
How many days prior to the due date should this alert show up?

Which staff should receive the message?

Should message turn red when overdue?

ich facilities follow these rules:

Effective for these Facilties
Administrative Unit j

4
Alert =hould stop being displayed this many days after i is generated:

Effective Date

Excluded Facilties

Expiration Date
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a. You must enter an effective date. You
may enter an expiration date if you no
longer wish to use this alert
configuration.

3. When complete, click on the , or

m buttons.

4. Agency Administrators may have alerts
appearing on their own home page. They will
also have the “See all in Agency” link.

5. When you click on the link, the Agency Alert List
appears.

a. Itallows you to view all alerts in the
agency to see if particular staff may not
be completing work on time.

b. Delete alerts if they are no longer
relevant (if a client leaves treatment)

c. Reassign alerts to staff.

Continued on the next page...
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Alert List
Alert Type

Client Name; ID

Applies To Staff

Facility

Date Due

\/»AlertTg.{ge Client Name: ID Applies To Staff Message Assigned to | Facility
Annual MH Bluth, Michael; WIA Thig client is due for an annual Comberiate, Administrative
Azsessment 102212005784131 assessment. Please update. John Unit
Annual MH Lurkey, Turkey; This client is due for an annual i - "
Aszseszsment 10810166495820U MiA assessment. Please update. Garifalos, Nik | Test Facilty
Annual MH Radd, Morrin; WIA This client is due for an annual Westergard, Administrative
Assessment 101231439959140 assessment. Please update. Cory Unit
Inactive Clisnt Darko, Donnie; NiA Please follow up as this client has not |Comberiate, Administrative

102231874754040 seen anyone lately John Unit
Inactive Client Bluth, Michael, NIA Pleaze follow up as this client has not Comberial Administrative
102212005784131 seen anyone lately John Unit
. . Abuser, Substance; Plzase follow up as this client has not . " -
Inactive Client 11019165239413U MNIA seen anyone lately Garifalos, Mik | Test Facility
. . Moody, Hank; Please follow up as this client has not ; Administrative
Inactive Client 4 52011700802084 iR seen anyone lately Keiz, Lee Unit
Inactive Clisnt Radd, Morrin; NIA Pleaze follow up as this client has not \Westergard, Administrative
101231459999140 seen anyone lately Cory Unit

Date Due Actiong

as8ign | Review
| Delete

Reassign | Review

12172010,

1129201
712802010 Reassign | Review
| Delete

Reassiagn | Review
| Delete

TATIZ010
182010 Reassign | Review
| Delete

111372008 Reassign | Review
| Delete

11082010 Reassign | Review
| Delete

21612009 Reassign | Review
| Delete
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6. When you click on the Review button, it takes
you to the screen relevant to the Alert to allow
you to take the required action.

For example, if you are looking at an alert with
an alert type “Inactive Client” with the message
“Please follow-up as this client has not seen
anyone lately”, it takes you to the client profile
screen to enable you to follow up.

Continued on the next page...
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Agency Alert List e

Alert Type Client Hame; ID Applies To Staff Message Assigned to  Facility Dat

Annual MH Lurkey, Turkey; NIA This client is due for an annual Administrator, Test Facity a0 cassign | Reviey
Assessment 10810166495820U assessment. Please update. WITS | Delete

Annual MH Bluth, Michael; NIA This client is due for an annual Comberiate, Administrative 1212010

Assessment 102212005784131 assessment. Please update. John unit | Delet:

Annual MH Radd, Morrin; NIA Thig client is due for an annual Westergard, Administrative 712802010 Reassign | Review
Assessment 1012314559999140 assessment. Please update. Cory unit | Delete

. . Radd, Morrin; Please follow up as this client has not  Administrator, Administrative Reassign | Review
Inactive Client 101231459899140 MiA seen anyone lately WITS Unit 72009 | orete

Q There are currently 1 people on this facility's waitlist.
There are currently 80 people that have been referred in.
There are currently 4 support tickets with status 'Pending WITS Admin'.

Client Profile for Radd, Norri
First Mame |Norrin Provider Client ID

Widdle Name Clignt ID 101231459999140
Last Name |Radd

Record Created By Westergard, Cory

Gender Male - Last Updated By Westergard, Cory
DOB [1/23/1945 Created Date 6/23/2009 4:36 PM
SSN Last Updated Date 6/23/2009 4:44 Pl

Drivers Licensal -

Access Category -

Has paper fie ves -

D ED E »

Alternate Names
Last Hame First Hame Middle Hame Actions

m

Address Type Address Confidential Created Updated Actions
123 1st street
Client Home F, ID 84301 No 6/23/2009 8/23/2009 Review | Delete

4|‘E»




/-

Web Infrastructure for Treatment Services

SMART

Continued from the previous page...

7. When you click on the Reassign button, i takes

you to the ”Agency Alert Profile”' Alert Type Client Name; ID Applies To Staff Message Assignedto | Facility Dat ctions

8. To reassign the staff, you need to remove the sscesment | 1081oiab40s200 A rascsamen Plasse amdate s [TestFacity 11 '
old name present in the Assigned To field and hsssssment 1022120573413 A issossmont Please upcste. Lot Lot |12t S TR
type in the new staff member youwould like to  |Smet B Do s s e
assign the alert to. Inactive Client :{;?;3:]:;;;991 w© NiA Ef::::!;: I:fe;s this client has not a‘:r”;”is“mr' ’::Fi”i‘“m"e 71612008 Iu&;i 0l Raview

9. When you type the initial or name of the new

Agency Alert Profile

Alert Type Annual MH Assessment Client Name; I Lurkey, Turkey; 1081016643582(

E Message This client is due for an annual as h
click on the button. The new name will now Faciry Test Facilty Date Due [11/28/2010

show up for you to select. [ save |
10. When complete, click on the , or

@ buttons.

¥ N\

staff member, click on the @ button and then

I'] Finish: You have now added and managed alerts.




